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FORT DETRICK CLAIMS OFFICE
PROCEDURES FOR PROCESSING HOUSEHOLD GOODS CLAIMS

1. TIME LIMITS: Notice to the carrier of damages or missing items must be
given within 70 days from the date of delivery. This is done by turning in
your DD Form 1840/1840R to a military installation claims office. The
household goods claim must be filed with a military installation within two (2)
years from the date of delivery of household goods, but the claimant must
have first met the 70 day deadline for filing the DD Form 1840/1840R (pink
sheets).

2. DD FORM 1840/1840R — This is the pink form provided to the military
member at the end of delivery by the movers. If the mover did not provide
one to you, our office can supply the form. You must complete this form by
listing all damaged or missing items. Damages noted at the time of delivery
should be noted on the front 1840 side of the form. All damages or missing
items noted after delivery of your goods must be noted on the 1840R side of
the form — REVERSE CARBONS PLEASE. Please put a best guess estimate
figure in block 14c on the 1840 as to what you feel it would cost to replace or
repair all items listed on both sides of the form. This figure is for evaluation
purposes by the carrier. If additional 1840/1840R forms are needed, you may
create your own continuation page on a blank sheet of paper by simply writing
at the top “continuation page for DD Form 1840/1840R”, and identify the
name of the claimant and the Government Bill of Lading number. On the
1840R, please list all inventory numbers, names of items, and nature of
damages, or indicate that the item is missing. The 1840 must be date stamped
as received by a claims office within 70 days from the date of delivery. If you
find additional damages after you have turned in your 1840/1840R and you are
still within your 70 days notice period, please contact this office at (301) 619-
2643 and we will do a supplemental notification to the moving company and
add those items to your 1840R.
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FAILURE TO RETURN THE DD 1840/1840R TO A MILITARY
CLAIMS OFFICE WITHIN 70 DAYS OF THE DATE OF YOUR
DELIVERY WILL PRECLUDE PAYMENT BY THE MILITARY
CLAIMS OFFICE AND THUS COULD RESULT IN A
SUBSTANTIAL REDUCTION IN THE AMOUNT OF YOUR
RECOVERY.

3. When you submit your DD 1840 to the Claims Office, you will be given a
Claims Package to file for monetary reimbursement of your damages. The
Claims Package contains an extensive amount of additional information
addressing the forms and documents you will need to submit to file a formal
claim. Merely turning in a DD 1840 is not “filing a claim”. The DD 1840
merely puts the moving company on notice that some of the items in the
shipment are either missing or damaged. A claim must be separately filed and
must be for a sum certain and substantiate the amounts being sought. Two key
forms are:

a) DD FORM 1842 — Claim for Loss or Damage to Personal Property
Incident to Service. Complete Blocks 1 — 18, Block 17 must be signed by the
military member who is listed on the government moving documents, or signed
for that military member by their designated agent (who has a Power of
Attorney or notarized statement authorizing them to file on behalf of the
claimant).

b) DD FORM 1844 — List of Property and Claims Analysis Chart —
Complete Blocks 1-11. Follow the example provided and be specific in
describing the damage to each item claimed. Be sure to provide the property
inventory number. Blocks 9, 10, 11a or 11b must be completed. Repair costs
are placed in Block 11a. Replacement costs are placed in Block 11b.

4, ELECTRONIC and MECHANICAL ITEMS. All electronic and
mechanical items require a written estimate of repair, regardless of repair
amount. We will provide you with a form that can be used for this purpose
when you turn in the 1840/1840Rs. Be sure that the repair person states a
professional opinion of the actual cause of the damages and whether it is
shipping related.

5. ESTIMATES — written estimates may be required to substantiate your
damages. A written estimate may not be required for minor damages for non-
electronic and non-mechanical items, providing that the amount of the
damages does not exceed $100.00 per item. The repair estimate must be
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itemized stating the damage done to each item claimed. If an item is deemed to
be damaged beyond repair by a qualified repairman, or if the item is missing, a
written replacement cost will be needed. Provide written replacement costs
from a dealer, store, or other reliable source. An estimate fee up to $50.00 is
reimbursable, if it has been paid in advance and is not credited to the cost of
the repair.

6. EXPENSIVE ITEMS - For expensive items such as antiques, Hummels,
Lladros, jewelry, or original paintings, proof of purchase value and current
value is essential and will normally be required to substantiate payment. For an
item to be considered an antique, clear and convincing evidence must be
presented. A prima facie case to qualify as “antique” is made out if the item is
shown to be at least 100 years old. Photos, purchase receipts, cancelled checks,
owner’s manuals or other similar proof may be required for these items,

7. DISPOSAL OR REPAIR OF DAMAGED ITEMS - DO NOT dispose of
any property without contacting the claims office. This is necessary to ensure
the claims office can adjudicate the claim or assess salvage value. This does not
apply to broken glass, but does apply to crystal and china. FAILURE TO
RETAIN AN ITEM UNTIL WE CAN INSPECT IT MAY RESULT IN A
DENIAL OF YOUR CLAIM REGARDLESS OF THE ITEM INVOLVED.

8. PRIVATE INSURANCE - You do not need to file with your insurance
company on household goods move claims, if your claim is for loss or
damage to your personal property while it was being transported or stored at
government expense. Please call the Claims Office for guidance on insurance.
If you choose to file with your insurance, a complete copy of the settlement
from your insured must be furnished to our office when it is received.

9. FRAUD - Claims which are tainted by fraud, however slight, may be denied
In their entirety. Persons submitting fraudulent claims are subject to criminal
prosecution.

10. SUBMITTING YOUR CLAIM. You must file a separate claim for each
shipment. Your claim may be submitted either in person or through the mail.
The Claims Office is located at 521 Fraim Street, Fort Detrick, MD 21702-
9223. Hours of operation are 0730-1630. If you have any questions or require
assistance please call (301) 619-2643.
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11. DOCUMENTS NECESSARY TO FILE A CLAIM (these are addressed
in detail in the Claims Package that will be provided at the time the DD Form
1840/1840R (pink sheets) are turned in)(Note that forms available for
download have listed weblinks below)

1) DD Form 1840/1840R (must be received in the Claims Office within 70 days from the
date of delivery.
2) DD Form 1842 (|nttp.//www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1842.pdf|)
3) DD Form 1843 (|http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1843.pdf|)
) DD Form 1844 (|nttp:.//www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1844.pdf|)
) PCS/Separation/Retirement Orders
)
)
)

Government Bill of Lading (Transportation can provide a copy, (301) 619-7177)
DD Form 1164 (if your shipment was in storage)

Original inventory

9) *Power of Attorney*

10) Estimates of repair, replacement costs and proof of ownership

11) *Missing items statement*

12) *Electronic / Mechanical Damage estimate*

*if applicable.

12. CRITICAL TIME FRAMES

70 Days from the date of delivery to turn in your DD Form 1840/1840R listing
all damages or missing items.

Two years from the date of delivery to file your written claim with the Claims
Office.

60 days from the date of settlement of your claim to request reconsideration of
your claim.

Office of the Staff Judge Advocate
ATTN: Claims Office

521 Fraim Street

Fort Detrick, MD 21702-9223
(301) 619-2643

(301) 619-7250 fax

January 2005
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